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Connecting Hawaii Residents to Broadband
• The CAF should be flexible so that at-risk populations are not 

bypassed by the national broadband network

– HT supports a targeted fast-track CAF program to bring 4/1 Mbps 
capability to areas needing a one-time infusion of funding 

– Eligible entities should demonstrate that they can promptly provide 
service at the required speeds on a sustainable basis with this one-time 
capital grant

– Capping support at $3,000 per line per year will ensure that funding 
recipients invest their own capital in addition to “public” funding

• Exceptions may be necessary for certain highly insular environments with 
costs well above average, such as Molokai 

– “Unserved” areas should be reasonably conceived, because unserved
customers are distributed throughout the Hawaiian islands 

• In Hawaii, the NTIA broadband map severely understates unserved areas by 
showing areas with only limited coverage from a wireless service provider
as “served” areas
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Connecting Hawaii Residents to Broadband
• HT supports “a different approach to high-cost support for broadband 

service” for tribal lands (NPRM para. 302-305)

– Commission correctly identifies Hawaiian Homelands (HHL) as meriting 
special attention

• This is not just because they are underserved by infrastructure

• It also is because they are home to Native Hawaiians

– However, HHL are not the only areas in Hawaii that are historically 
underserved and home to Native Hawaiians

• Most Native Hawaiians do not live on HHL but live in other parts of the state 

• Native Hawaiians are historically underserved, regardless of HHL residency

• HT supports special funding (reserve funding or bidding credits) for 
service to insular areas (NPRM para. 306-307)  to address disparities
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Native Hawaiian Populations Are Not 
Concentrated In the HHL
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Summary:  Promoting Nationwide Broadband 
Deployment Will Require A Flexible Approach

• HT supports a fast-track CAF program to bring 4/1 Mbps capability to 
areas needing a one-time infusion of funding

• Support should be targeted to carriers that have a reliable track 
record and responsibility as carrier of last resort

• Areas characterized by special circumstances, such as tribal and
insular areas, deserve unique solutions

• Native Hawaiians should enjoy the same access as other Americans
to affordable, high-speed broadband
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Hawaii:  America’s Only Insular State
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Hawaiian Telcom’s Business

• Hawaiian Telcom (“HT”) emerged from Chapter 11 reorganization at 
the end of October 2010

– The reorganization placed HT on steady financial footing; debt has been 
reduced by $800M, and is now $300M

– HT wants to continue to improve existing products and services to its 
customers, and introduce innovative offerings

– HT’s customers are demanding broadband

• HT receives no support from federal high-cost funding mechanisms 
despite very high costs in remote areas of the state

• As Hawaii’s only statewide provider of last resort, HT faces a unique 
combination of challenges in providing access to advanced 
telecommunications and information capabilities in Hawaii
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Hawaii’s Special Circumstances
• Geographic Challenges

– Hawaii is the most remote populated land mass on earth
– It is the only state composed entirely of islands
– Hawaii is comprised entirely of volcanic rock, and vulnerable to

tsunamis, earthquakes and ongoing volcanic eruptions

• Strategic Location

– Hawaii bases are vital to U.S. strategic interests as evidenced by the 
headquarters of the U.S. Pacific Command, which is responsible for 
security for 50% of the Earth

– Hawaii has long been a hub for trans-Pacific telecommunications

• Unique Population Characteristics

– Oahu, about 9% of Hawaii’s land mass, is home to 70% of the state’s 
population (primarily in the city of Honolulu)

– Remainder of state is extremely sparsely populated and faces 
disproportionately high poverty rates

– Native Hawaiian population is concentrated in these more rural areas–
They would receive the maximum benefit from broadband expansion
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HT’s Pending Waiver Request

• Because existing pricing models overlook Hawaii’s special circumstances 
and no other funding sources are available, HT filed a Petition for Waiver on 
12/31/07 to allocate High-Cost Model support on a wire center basis, rather 
than a study area basis:

– HT would receive high-cost support for roughly a third of its wire centers, 
primarily on the Neighbor Islands and in remote areas

– Broadband would be deployed over approximately thousands of square miles, 
over 5 years, significantly improving capabilities for public safety and emergency 
preparedness

– Benefits would flow to historically underserved populations, and to a significant 
number of Native Hawaiians (more than live in the HHL)

– HT would invest risk capital to complement the support as needed to achieve 
greater broadband connectivity

– HT also would add middle-mile and second-mile facilities to enable improved 
service and enhance opportunities for competition
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HT’s Petition Would Benefit Native 
Hawaiians

32,770116,180Est. Targeted 
Wire Centers 

286,5001,329,440Non-HHL

24,71030,860HHL

311,2101,360,300Statewide

Native HawaiiansTotal Population
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Achieving the Commission’s Goals

• The Hawaiian Islands could serve as a laboratory for the Commission’s 
long-term USF reforms with a one-time allotment of support targeted to 
insular, historically underserved areas

• The proposed elimination of Interstate Access Support (IAS) will further 
reduce funding available to invest in broadband infrastructure for unserved
areas

– In 2010 HT received $1.9M in IAS funding

• Immediate attention is needed 

– Non-action will continue to impair broadband deployment and adoption, 
especially in rural areas and for Native Hawaiians 

– HT’s customers are demanding broadband and faster speeds, but for unserved
areas there is no business case for expansion

• HT supports verifiable reporting requirements to ensure that broadband 
investment and build-out commitments are met


